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$ Q RQHZ DQAQJ R WBUAD GDLO \SLUVYDOSLDRPARH LQ DOAHIWQGEDQ VDQWUW
@QIXDIHFDBG D 6DGKDQD EH D WDGIMRODOWQME * RGGHW 6DGKDQD RUDQ. RIKHU

IRP R P HOMMRQ \ RID DVDQDV EUHDWIQ) H HAMVHY P DQAD SUDRAFH RUGHYRARCDO
UMYDODNH SXND SUD\ HJDQG AKDQAMY)  QHHGV VR GHALGHZ KDWBRUARQ R WHGDL R
UHVHYH | RUWLY \SHADOAP H

6LQFHZ HD@DIHAVIQ) WHAHR VR FDG ' KRXVHKRGBHIMDOG QR UHFOMVAWAZ KLFK
P HDQVWDWRXUGD\ VDUH XVXD@ | LABG Z W UHVSROUELDAHY SHIBLQLQT VR WH RX\MU
ZRUE IDPLO @H P DWIDOXWELODQRH HAW WH | LIMAKDABQI H DWKH EHILQQLQ] R
WH\SLUWYDOSDW! | RUXVFDQ EHMP SO ' P DNLQJ WP HAQ RXUEXE FKHGX®V

7+( %677,0()256%' +$1$

7 KHEHWIAP H1RUVDGKDQD LVWHWP HZ KHQ\ RX FDQ EH XQGMMUEHS FBDLP LQGHS DQG
IRFXVHG 8 XD WLV LVWH HDUD P RUQJQI WP H WHWP HR GDZ Q Z KHQWH

DW RSKHHLYIUHWK FODUDQG SHDOFH XORWHY P LI KWAMDEH\GHSLQ) QDWUH LY MWW
WEUAQ) VR Z DNHXS DQG WH SUHERP LODQAHQHU\ LV6$ 779$

6DWD LVROHR WH  JXQDV WH  TXDDAHYWDWRYH.Q D@R @HVIXQPARQY :  KLG
7DP R* XQD P DNHVXVKHDY\ DQG GX@5 DR * XQD P DNHV XV RYHLDPAFH DQG LHWBW
VRN WEMA/P DNH WG LEXOWR | REXV RXUP LQG RQ SUDRAFH 6DWYD * XQD RQ WH RMHJ
KDQG EUQIVD KDUP RQIRXV FBDU @ KWSHDFH XOHQHI\ WDWD® VDQG XSA W RXU

P 1QG

,Q$ \ XUYHED WV \DLG WWDWKHWP HZ KHQ 6DMWD SHODIYIVEHE HQ ~ DQG
DP DIWJ RF®N7DP R* XQD WBUNV R EUQ) D KHDYLQHWWDWP DNHVIWP RIHDQG
P RIHGU I LEXOWR Z DNHXS DQG | HHO LAWK DQG HHIHAF

7KHHLYHYHQ D YHY \SHALLE VDRUHG WP HZ LQGRZ. FDABIG %6.DKP DP XKXUEZ KHQ RXU
P LOG VIO WQHZ W WH VXEVBI HOHLI LHV R QDWIUH RXULQWMRQ LV KL KWIQHS DQG Z H
KDYH DFFHW\R WDWAUHDWYH HOHU\ Z W Z KIFK Z HILYHRXU@ HGULHAARQ 7KLV \WH
LGHDOWP HI RUVSLLWYDOVDGKDCQD

7KWVH DRAMAP HWDP H\KUWIWRP GD\ VR GD\ DVIMNGHSHIGV RQWHWP HR VXQUMH WY

OIG\VROWH DA® PLQ WBUW KRXUDQG P IQXWEHRHDQGHXGY PILQ
EH RUH\XQU\H



7KLVZ RINVSHIHA® 1RU, QGELD DQG FRXQMHY FBRVHVR WH HTXDVRU EXWQ S@PHVWDW
DUHIXUMHUDZ D\ [LRP WHHTXDRUVXQUVHFDQ EHYHY YHY HDUD LQVXP P HURUYHY
YHY @WMLQZ LOMJ) RUWLY UHDVRQ I XVXDA P RIHSWDRAFDORMP SO JHAXS DQ\
WPHEHRH  DP G-BHJGEQI RQKRZ P XFK WP H\ RX Z RX@E QNH R VHADMGH I RU
\ RXUBDGKDQD DQG Z KDWAP H\ RX QHHG VR EH GRQHVR WU RXUGD\ VVV DRRYMHY R
FDWK WHZ DYHR VDWWLE HOHU\ DQG GWANBINH\ RX LOR\ RXUVSLUVYDOSUDRARH DQG
LQR\ RXUGD\

7+(,03257$1&( 2) 1285,6+,1* 6/ ((3

7KDMDIG P DQ R XV HVSHAD® WRVHZ W D9 DV RU9 DV 31D & ROWANARQ \WDW
VKRX@S LG-D@ JHAEHE HHD KRXU/R VBHS HYHY QLIKWIR IXQRARQ RSWP DX P D\
KQLQR D FRQY QPVEHA HHQ JHMQ) HORXIK MBHS DQG JHMQI HORXJIK WP HIRU
\DGKDCD

%RM DIHIRIPP VR QRXUVKP HOAMDWZ HQHHG ERM DUHIRWP VR KRQRXUQI WH' IYIGH
) HP L.QLQH WH* RGGHW 6@BHS QRXUMKHYRXUSK\ MFDOERG.  GHAR LLLEV DQG UHMYHODWA/
RXUWAXHY EDDQAHY RXUKRP RQHYDQG LV LP SRUBQAWRUELDLQ | XQPARQ |REXVDQG
FOUW R P LOG 6SLUMDCSUDRAEH QRXUMKHY RXUVRXO LH FRQQHAN XV\R RXU@ HV
SXLBRH WHUHDVRQ Z K\ Z HDUHKHHLQ WH I LUMB@AH UHP LOGVXVR RXUWKH

@P MBI QDVYLH DQG RQHOHWZ W WH'  LYLCH

$V' DXIKWMY/R WH* RGGHW \SLUWYDOHHNHY WDWKRQRXUWH'  IYLCH) HP LQICHWDW

IVHP ERGIHG LO D@R FUHDWRQ LOFXGQJ RXURZ QERG.  Z HFDQQRAGR Z IWRXVHWHUR
WHP

6/ ((3,6$)250 2) 7+( *2' "' (66

" 1IG\ RXNQRZ WDWGBHS WVUWHIDWGGHGDVDIRP R ' H"

BKHLYP HOWRQHS LQWHS5 DM 6XNEP DK\ P QVRWH* RGGHWILRP WH' HYL
ODKDR\DP  $' DVWHIRIFHWDWRYHSRZ HYVHYHQ 9 DKQX'VH HY WHJIUDW
XVBLOHJR WHXQYHIH Z W \BHS 2 QO 6KHKDVWH SRZ HJVR P DNHKLP | D@DVBHS
DQG DOR VR DZ DNHQKLP MVWQWP HVR SD\ DIWMOWRQ VR WH GHP RQVWIDVKDYH WEBUMG
R FUDW GVEDDQAH DQG KDYRF LQ WH XQLYHUH



<D\ D WD\ D N DWMIDWAD

NAJ DASDWDWA R N DW
VDK DSLQGD YODVOP QMK
NKDV WDP WRMXP  LKHRWYDLD

% \ RXUSRZ HJRYHQ WHRIHOWRUDQG GAMAR HUR WHZ R Z KR
KLP VHD lVWHZ RU® KDVEHRP HRYHSRZ HHGE\ MBHS @ KDW
SRZ HIGR, KDYHWHQ VR XWHU\ RXUSWDMV'

B6R Z HVRR UHFH.YHWH QRXUMVKLQ) SRZ HUR MBHS RQD WURXJK WHJUDFHR 6KDNW WH
SRZ HUR QDVYUHWDWAUHDWY QRXUNVKHY DQG GIMRYHY $ QG DOR RXUDEL@N VR Z DNH
XS RQDQG QWP H UHDG\ VR NHHS WH LQQHUGHP RQVLQ AKHAN VR NHHS RXULQQHUUD® V
IUHHIURP GHVAKPAYH LQI OXHOPHY DQG XQFRQVARXVSDWHLDY B\ SDRAAQ) UHIX@U
\VDGKDQD GHSHQGVRQ + HIVKSSRUWV

B6R GMKV DSSURDAK RXUDMP SR HABEQK D @ HANVGIZ KLEK KRQRXW/ ERW

QRXUMKP HOMMURXIK MBHS DQG WILRXIK VDGKDQD Z LW KXP LOW DQG VIXULHQGHUVR WH
* RGGHW

6GHS KDVDQ RYHSRZ HIQ) HHI\ WDWZ KHQ WMARP HV RYHUXV WP DNHVXVJIR LR D

GHBO UHVRIDWYH DQG UHMYHIDWQ) WM R FROARX\VQHW $ Q ROHZ KR HYHUKDG DQ
IRPP R VBHSLQ) SLREGP VNQRZ VWDWAML QRWRUJ UDQMG DQG WDWZ HFDQ QRW

FROARDMLY WM R FROVALRX\VOAWZ W Z LABRZ HJ

© KDWZ HFDQ KDYH FRQVALRXY FRQARTRYHULY RXUQ HV® :  HFDQ FUHDM D @ HAG
WDWKRQRXW/WH'  LYLOH) HP LQLGH WDWHVHIYHV WP H DQG \SDFHWR LOYLW DQG
Z HBRP HWH* RGGHWIQKHUP DQ. IRWP VDQG Z M + HJP DQ JUW RCHR Z KIFK LV

GHB QRXUMKP HOWRQ D SK\ MFDCDQG HP RARCDOBIVHOLQWHIRWP R \BHS DVZ HTDVILQ
WHIRP R 6DGKDQD

7+(1((" )256%' +$19%

7 KHP RMGLLHFAIQYIMIMRQ LR RXUQ H DQG LOQHUVSDRH WIDWZ HFDQ H WG VR + HULY
\R GHGELFDW GDLO WP HVR RXUBDGKDQD RXUVSLLIVKDOSUDRARH

6RP HAP HV SHRS®I DWW WH TXHMRQZ K\ LVD GDLO P RUQQJ SIDPAFHQHHEHG! | \QWW
P XFK P RIHLP SRUBQMWR WHDWD@R RXUQ@ HDV SIDPARH'

© KLBI Y DEVROWMY WKHWDWKH DLP  1Q 7 LDGIMRQDO? DQWD LVVR H SHUHORHWH
" LYIQHLQHYHY SHYRQ DQG WDMRQ Z HDUHVXKURXQGHG B\ EH LW [ XORU
FKDAQILQ) \WWH DELOW \R DRMXD@® KRG \WDWHEAM R FRALRXVQHW GHSHQGV RQ KRZ
UHIX@UWD DQGKRZ GHHBO Z HZ H.HDEGIR FRQQHWR LWQ RXUBDGKDQD



© HGR QHHG WDWGEHGLEDWG WP HZ IWRXWGLADPARQY\R | RUHWDWOQQHUH SHIHOAH
R FRHOHWZ W WH* RGGHW R EH DE®I R FROWOXH R | HHOMHYHQ DP LGWAMH
\MUEXBQAHY DQG LHTXLWHP HOWVR RXUGDIO @H

VLIV MVADNHZ LW KXP DQ UHDMRQWKLSV |, | Z HZ DQWUHGWKLS RUSDUGHIKLS R IHHD
FORVH DQG LOAP DWW DQG | HOMH WXMAIDVWIMLY SHVRQ Z LAEHWHHZ W XVWURXIK

WLEN DOG WLO IMOHHGVWRVHWP HY\SHWRIHKHU Z KHQ Z HILYH HDFK RIMHU
XQGLYIGHG DMMOARY H SHUHOPH FDRK RMHYWHOHU\ DQG HOR HDRK RIMHLYFRP SDQ\
7 KRVH DUHWH SUHALRXV ERQGVWDWDQ KRS WRQJ GXUQI WP HVR \MUEXBIAHV

YMRIKHIWDQ D KXP DQ EHQI WDWSXSUHP H&UHDWYH ( QHUI\  DQG & ROVARXNMHWZ H
FD@GKDNW ' HYL 0 D RUWH* RGGHW  Z KR LVWH ( WL.LDA0 RKHUR DOLVP XK

P RIHWHIDE®! DQG P XK P RIHZ LX) VR FRP HWZ DUGV XV DQG VR VXSSRUNRXUH | ROV
KRZ HYHU\W> D@WH P D EH

MVADIGWDWZ KHQZ HVWBINH - MIMSVWRZ DUGV + HIVKHWINHV D WWEVWZ DUV XV

+2 ,67+(*2" " (66

W SUIREDE® QRASRWEGIVRH SMLQ VR VRP HRQHZ KR KDV QHYHUH SHUHQRHG WLV
UDOW Z KR RUZ KDWKH* RGGHWLY

, Z LOMODM VRFRQYH R\ RX Z KR 6KHLVIRUP HSHWRQD® RULQZ KK Z D\ VRU
IRWP V6KHKDVEHH EHFRP LQJ P DQUHWRUP HIQP\ @H

2 WILQD@® DVD OMBIFKLAES , SHAHYHS DQLORHGE® EFDXWXO®YIQ) FKDLP LQJ
SRZ HIXODZ H LQVSIUQ)  LOMIDI HOWH WHP HO DMDPRYH FRQVARXY SURVHORH LO WH
IRP R QDWH WHZ LQG LQWHWHY WHHOGBMW YDUHNV R SOQN WHIRP DARQY
DQG FREBXW/RQWHWN  WH\Z DLP VR KXQGUHEV DQG WRXVDQGVR RURZ VIQ Z LOMU
WHILLHOVIQZ DPP QIKW WHVAHIAR WH I RUHWQVXP P HJ WHQKWR WHP RRQ
7KHHZ DVDQ D® RMXQEHDLDEG! RQILQ LQP \ KHDUANR P HIHLQR 2 QHOHW Z LW WKLY
XQNQRZ Q DQG\ HAWR VWWINLQI® | DP LADUSUHHFHWDWH SURWHG WHD LQ VXK
EUDWVENLQ) Z D\ V

0 D\EH, GG | HHODWKDWDLO DIHWDWD@R WILVZ DVIQGHHG P\ RZ QWKHGHD P\

RZ QWXHQDWWH <HV , Z DVQRZ FRQILQHS VR D WP DAKXP DQERG. EXWP D\ EHIWZ DV
WHUP HP ELDQFHR Z KR, UD® Z DVDQGDP  DQG Z LaEH"

$ QMBIEXEE®ILQ D SRQG UMQI UMQJ UMQI VR P HJHEDAN LR 2 QHOHW Z LW \WWH YDV
W

$ QMIVWDP R FRQVARX\VQOHW RQILQ) VR EHRQHZ LW WHP LIKW RAF-DQR XQLYHDO

FROARX\QHW
$ ' DXJKWUR WH* RGGHWZ DQGHIQ) DBRHLQWHZ R UP HP EHIQI + HJO RIMHLY

| DFHDQG RQILQJ | RU+ HIHP ELDFH



6R\ HV 8 QLYHIDOFRQVARX\VQHW H SURWHY IWHD WILRXJK WHZ RUG R |RWP VDVWH
* RGGHW

BKDNWEHRP H/WDWZ KLEK LV VH-P LQI® RAWMGHR XV DOG WDWZ KIFK Z HBRQ) R
PHJIHZ W WHY%HRYHG

$ VWNH\DP HWP H I/ WH | RUAHWDWDYHY DQG EUHDWHY DQG H SUHWHY WHD WILRXIK
RXUYH) RZ QEHQJ 6R\KHLYDOR RXURZ QLQQHP RM#AHQ] RXUWKH6HD 6KDNWLY
\WH SRZ HUWDWKDVIRP HG D ERG. |RUXVIQUGHRXUELRRILFDO) RWHUVZ RP E WH
SRZ HUWDWFDXVHG XVVR EH SXVKHG RXAWVR + HJERG, LOR RXURZ QLOGLYLGXDOH MMOFH
DQG WH SRZ HJWDWRQIVVR H SUHW WHD LO WLV Z RUES WIRXJIK WLV \SHALLE ERG

Z LW W/ XQTXH YLELDWRQDOTXD@N VEGQW P BADIHY WMWY XQTXH@KW DQG P D\ EH
LW YHY VSHALLE LOMOMRQ | RUMWLY @ HAP H 7 KDWY/ Z KDWY FDEBG \Z DGKDLP D 7R @YH

DFFRUGELQ) VR RXUXQLTXH QDVKUH

<RID LQ W WKHMVHMH LV WH UD@ DARQ R XQLRQ EHA HHQ WH LOGLYLGXDOVRXCDQG
WHXQLYHMDORXO$ QG HYHY \VSLUVYDOSUDRAFH VHYHY LY RQH J RDORQD

7KHY%-DXW DQG* WDFHR D SDW LQWHVBQME * RGGHMADGIMRQ LVWDVE\ H SHIQAQ]
WHXQYHVHDVRXUYH) RZ Q0 RKHUDQG RXULQQHUBHD Z HFDQ GHYHBS D GHHS | DLW
LQ @HDVZ HIDVIQ RXUHYHY :  HFDQ I HHOQXUMUHG JXLGHG DQG UHDWKUHG | LRP

Z LWLQ DQG QR GRQIHJQHHS R EH @NH EHJ J DU/ WDWEBRRN | RUUHDWXIDQRHILRP RXWU
VRXURHY © HFDQ | HHOFRQ LGHWQ RXUSDW. DQG KDYHWH FRXUDI H R KDUH RXUXQUTXH
@ KWMR H SUAW RXUWKH 6HD [ UHHD DQG JHHRX\WD DQG VR KDYHD VHVHR SXUSRWH

DQG I XD@ HW

7TKDAWWHP HDQQJ R EHCI " HYLV' DXJIKWU

+2: 72 %/$1&(6/((3%1" 6% +$1%

6RQRZ \WDWZ HDUHDZ DIHWDWZ HQHHG ERW. KRZ GR Z HEDDQRH VBHS DQG
6DGKDQD" $ QG WHHLYRQ® ROHMP S®I DQG &I LFDOVROMRQ R WL TXHRQ WKW
- HQHHG WRJIR VR EHS HDUD HORXIK LQ RUBHUVR JHARXUWHTXLLHG KRXW/R \VBHS DQG
VIAEH DEGIWR JHAKS HDUD HORXIK VR EHQOHIWILRP WHVDWME HH.D\ R \WH HDLO

P RUQLQJ KRXW/

UXWRUP DQ R XVWLY LY HDMHIVDLG WDQ GRQH WKW
MDEFRP HYGRZ Q\R RQHFKDEBQIH + RZ VR JHARXUHIYHV R JR R EHG HDUD"

/ HAP HVKDUHVRP HR P\ RZ QH SHIHYAHV $ VD ®RQJ WP 6DGKIND DQG D 9 DV 31D
& ROVAMARQ WDWOHHGV KRXW/R \BHS DQG KDVD JHHD® YH) DRAYHDQG
FU-DWYH P LQG WDWINHV R MWNHS JRIQJ DQG JRQJ , GRKDYHD IHZ WIENVWDW
WION Z LEEHOH WY RX RQ\ RXUNRXLOH



35(3$5$725<&216, (557,216

g *(17/( /29,1*
© KHQHYHU\ RX Z DQMR JHA RXUHD VR GRVRP HMLQ) WWDWHTXLLHV D FKDQIHR
KDEWWRUGIMQI JRR P RP HOBU FRP | RUMSHDN R\ RXUHD Z W I HMBIHN
@\H\ RX Z RX@ \R D GHIFDW QMBI FKLE ' R QRWENH D KDUK LOQHJDWAINMGH
DQG GRQVMGI H\ RXUHD
: HOHHG UDWXUDQAH FRP SDWIRQ SDWHOAH DQG VRRRRRP XK BRYH , RW
WP \ \HD ' &RP HP \ BRYH \ RX FDQ GRWLY%

Y$// ,1/29(: 7+ 6(/)&$5(

0 DQ R XVKDYHQRWKDG WHNOG R HP RARQDOQRXUNKP HAZ HQHHEHG LQ
WHHDUD WRIHVR RXUQYHY , VWP LJKWKDYHEHRP HD SDAM.QLQ\ RXUDGXQM H
R QHIGRAY RXURZ Q SK\ MFDODQG HP RARQDOQHHGY 6VBUAILYLQD \ RXUHD WH
NLQG R FDUH\ RX QHHG DQG WHDW RXUHD Z LW WH XWR RAMDSUHADARY < RX
DUH SUHARXV < RX DUHD P DQUHWIMRQ R WH* RGGHW DQG LQ RUGHUVR \KDUH
\ RXUXQLT XH EFDXWXOMI KWZ LW WHZ RUEES \ RX QHHG VR EHZ HD QRXUNKHG

0 DNHVHD FDUHD SURUW

% & ($5$9R87: +$7(; $&7/<<28: $17<285"' $,/<35$8&7,&( 72 %

7KLVLVYHY [P SRUBQW, | \ RX DUHXQUXUH DERXWZ KDVWR SUDPARH DQG NHHS
FKDQILQI DQG W LQJ Gl HHIAMIQIV \ RXUP LQG Z LGP DIQ XQWIE®I DQG
GIMADPMG \ RX Z LAQRWHHOWHEHQH IWR DQ SUDPWAH DQG DUHP RIHANHD R
GRS \ RXUH IRV \VRROHURUMWMU

[ HAP HVXSSRWHWDW RX KDYHEHHQ RQWP HIRP R\ RILF RUFHDMWM.Q
VSLLWYDOSDW | RUD Z KL DQG KDYH EHHQ | DP LADU] HG Z W FHIRLQ SWDRARHY

1 QRWS®DVHVHH WH I RRGRWM

7KHHLY\RP XAK Z HFDQ GR %A HDWLQ ( [ HIAMAY 3WD\ HJ 0 DQAD 5 HAVMRQ
&KDQAY 0 HAMMRQ . U\ DV $\DQDV 3XMD  9%<WMDRMDD® GRAVQWOHG

P XK &RQMMOR VP RUHLP SRUBQWMDQ YRXP H 7 KHHRUHLQFOXGHRQ®
WRVH SUDPAFHV\WWDW RX NQRZ DUHLQG\SHMDE®! | RU\ RXURYHD@Y. HIEHQJ

<RX P UKVWEHLIOMHWG IOWH  Z HH\V2 QIXH3WRIWP %l ,7,$7,21 3UHSDUQ
WHWP SG1 , QYW WH* RGGHW & WDWHN\ RX RQWH SDW Rl 6DGKDAD JLYHV\ RX
WH | RXQGDWRQV DQG SUHSDUHV\ RX | RUGHHSHJSWDRWAHY



: KDWY DEVROOMYD HAHIADOZ KDWY P RAAH | HRAAYH VR LDLVH\ RXUYLELDARQ
XS@W RXUP LQG DQG JLYH\ RX HOHLI\ VR FDUY \ RX WILRXJK WIHGD\ ", \ RX
KDGRQ® DP LQP XP DP RXQAR WP HZ KDAZ RX@E\ RX AKRRH' ) RUP H
SHIWRQD® LI , KDG P LQLP DOAP HDWKDQG WHP RWH | HRAFH DQG HWHDO
Z RX@ EH3WQD\ DP DDQG 0 DQWD -DSD

+ DYH\RXGHAGG' * RRG

7,0 ( ,635(&,286 *,9( ,7 38532 6(

1 RZ WION DERXVWKRZ P XAK WP H\ RX QHHG | RUWDWR J HAMWH G-MUHG HITHRW
Z MWRXWKDYLQJ VR UK\K * LYH\ RXUHD HRXIK WP HVR EHDEGIVR IHHO
VSDARXVQHW DQG W LHDY  LOWR WH SUDRARH 7 KLV LV RXUXQQHI RADEG®I GDLO

LOYHAWR HOAR WP H

0 DQ R XV HSHAD® WRHZ W D RAR 9 DV LQ WHUFRQUMIMARY GLMVINHWR
EHFRQILOHS LOR D 1] HS VAKHGEX®! ©  HONHWR EH 1 UHH DQG VSRQEQIRXV DQG
IRGRZ RXUFUHDWYH P SXQHY 96XWLLHI X@UW LV DOR Z KDAWFUHDWY WH EL] I HAV
LP EDDQFHVIQRXUERG. P LQGW WP + DYIQJ WIVNIQG R VWKRXUH DQG

U XQ@UW DRXDED JLYHY XV VHRXUW DQG GV RXUVHMMWYH HDMO H AWG

QHIYRX\WM WP LHDY  , WADQ EHRP HD YH) KHDAQJ H SHUHAH
/ HWGR D VP S®IFRMGH.DWRQ DQG FDBXOMRQ

) LW
- KHQ GRHV\ RXUBDGKDQD QHHG VR EHILQMVKHG TRUN RX VR WY RXUGQRLP DO
GDLO DRV

6HRQG
+ RZ P XAKWP HGR\ RX QHHG | RU\ RXURWHIWDOGDLO 6DGKDQD!

TKUG
+RZ PDQ KRXWR VBHS GR\ RX QHHG'

' HSHQGELQ) RQ RXUSK\ IFDOFRQMIMWRQ Z HQHGEHEZ HQ DQG  KRXWR
XQOMIKSWG QIKWMBHS 9 DV & ROMIMARQY QHG WHP RWWGBHS D
PP XP R KRXW/Z RX@ EHLGHDO3 D & RQUMMMARQVGRZ HIV IW  KRXW/
R BHS ) RUMHP WV R WQ P RIMFKDEBIILQ) VR JHAMHP VHYHVVR JR VR EHG
RQWP H . DSKD & RQMIMARQY GR EHZ LW KRXWR VOHS 7KH WQG\R
BHS P RUIHWDQ Z KDWY DRXD@ JRRG IRUWHP Z KLEK FDQ FDXVH KHDYLQHW
DQG GWDL\ 6R GMW/P LIKWEHP RIH



5HP HP EHUVR WHDW RXUSWDPARH DVWH P RMBUHARXVWP HR WHGD\ Z KHH
\ RX JHAR

FRQQHAWR \ RXUWKH LQQHIVHD VR QDVLH DQG R\ RXUP RMEHRYHG IRIPP R
WH' LYIQH HYHQU WDWVIRWP GW

6R GR QRAWVHHLDVD GU GXW DQRMHIWIQ) RQ\ RXUQWINDWVAOHHGEV R EH

GRQH
<Hv MVD GXW BEXVWHP RWIP SRUBQARQHIRUD KXP DQEHQ) 7RUHP HP EHJ

RXU' IYLQH QDWIUHLYZ KDWZ HDUHKHHIRU 0 RIHWDQ D GXW MY D SUMBIEIH
VR EHLQ WLV SK\ MFDOERG DQG VR KDYH WH RSRUMQIW VR HQJ DIHLQ 6DGKDQD

DZ DNHQ WH SRIMOADOR RXUFRVALRXVQHW DQG VR Z DN WLV ( DUM LQ
UHFRIQURQ R RXURQHOHWZ W WH VRXUFH

6R GR QRARXVWMKRUWV

) RXUK
+RZ P XFAK WP H\ RX QHHG DIWUZ DNLQJ XS EH RUHWEBUAQJ \ RXUBDGKDQD'

<RX Z L@BUREDE® Z DQWR EUX\K \ RXUWHM 0 D\ EH D\ XUYHGELF RGXAQ LV
SDUAR \ RXUGDL® RUDCK\ JIHH

0 D\ EH\ RX Z DQWR X\H 1 HAMR SUHSDUH I RUEUHDMLQI H HIAVAVL WRVHDUH
SDUAR \ RXULRXWCH

6SMWKLQJ \ RXUIDFHDQG H HVZ LW FRTS Z DWMUKHSVVR FRROMHH HYDQG | HHD
|UHWK

W DGYLVDE®I VR GUQN D FXS R KRAZ DWUVR UHK\ GUDW DI WUWH QLIKVWDQG
NLOG®! GLTHMRQ

,GH-D® Z HVBNHRXUGDLO \KRZ HJEH RIH6DGKDQD EXWI \ RX THHOMLY/L
DOHDG VINLQJ \ RXUDWMOARQ DZ D\ [LRP SLDPAFHWR P XFK \ RX FDQ\KRZ HJ
DIWWU\ RX DUH GRQH DQG EH RIH\ RX KDYH EUHDNI DWW/

<RXUP R\ K\ JLIHHWRX@ DOR QRAEH UK\MKHG DV IWY SDUAR \ RXUVHDFDUH
WDWP DNHV\ RX T HHOOXUMUHG DSSUHADWG DQG Z HOWNHQ FDUHR , WDOR VHWV
WHP RRGZ I Z KIFK \ RX HQWMU\ RXUVSIUVYXDOSWDRAWAH VR GHRGHZ KDWY

QHHGHG DQG VEINH\ RXUWP H

) LW
) LRP WHWP H\ RX QHHG VR EHGRQH \IXEVWDRY RXUMP HIRUBDGKDQD DQG
\ RXUMP HIRUVHDFDUHDQG \ RXUKRXW/R \OBHS

12: <28 +$9( <285 %" 7,0 (

7DGDDDD , NQRZ \ RX ARX@ KDYH I LI XHHG WL RXVE\ \ RXUHD EXVWRP HAP HY
MKH3VW CR WL VR HMHI MVWR GRWHP DWD@



+2: 72 $&78%//<,03/(0(17,7

5(*8/$7( <285 ($7,1* 5+<7+0 7+528* +287 7+( ' $<

, KDYH I RXQG WLV WS VR EHRXXADA RUP \  DELOW R \VBHS RQWP H

3@Q WH P HDOIP HY WURXIJKRXWA RXU GD\ 1Q D Z D\ WDWA RX FDQ KDYH DQ HOUD
GLQOHJ

0\ WIJHMRQIURP DQ D\ XUYHGLF SHVSHAWYHZ RX@ EH

7R KDYH\ RXUWRP DFK DB RWIHP SW DWEHGWP HLVP RAP SRUBQW

(DA @W LV Z KDWNHBV P DQ. SHRS® XS DWQUIKW : KHQ WH ERG\ LV EXM
GUHMQ) ZH XVXD@® GRQWIHH G\H VBHSLQ) WP LIKWDAR EH D SURWRAYH
P HKDQWP EHDXVH VBHSIQ) Z W D IX@ WRP DK SUIRGXAHV $P D XQGLIHMG
UHMGXHWDVWEHTRP HV\F LE

- KHQ WH P HDO WURXIKRXW RXUGD\ DUH KDSSHILQI DWAHIBLQ WP HY \ RXUGLQQHU
LVDOR P XFK P RIHANHD VR VBNH SOFHRQWP H

$ Q DGGMRCDOEHOH IMIY WDW RXUDIQL GLIHVAYH I LLH Z LGDOR EHUHI XOWS Z KLFK
1V P RWMLP SRUBQWQRARQD |RU\ RXU BRQIWLP  KHD@M EXWDOR |RU\ RXUIRFXV DQG
FOUW R P LOG LQ 6DGKDQD

0$. (%' 7,0($5,78%/ 7+$7,63$572) <2856%"' +$1$

7KHWP HEHE HHQ G.QQHUDQG EHAWP HFDQ HOMO® EHRP HWH FXGUMIMDVWDERE HY
RXUP RUQIQJ \DGKDQD @ H WG VR EH H KDXVIMG EXWQRAQHAHADUD \BHS\ 2 1\WQ
WH P LQG VWEINH-BV RQ\SLQQIQ) DQG GRNLQJ | RUSGDVXDE®I VHEDARQ 8 QFRQVARXV
EFKDYIRXW/ VHHP R VBNH RYHUP RUH HDMO  @NH VALRTXQJ VRADOP HGLD RUHDWOJ 1RU

JUDWLFDWRQ

WY QDWILD@® DWP HR 7DP R* XQD D KHDY\ HOHJ\ WDWLY VXSSRVHG VR KHS XV \KLWOQR
D FD® DQG LHD HS WM WDWSUHSDUHY XV IRUMBHS %XWEHFDXVH R RXUP RGH.Q @ HA®
RXUP LQGV DUH R WD VIMDRYHIMP XOWS ILRP WH GD\  RXU ERGLHYV WIDKRT WQMRQ DQG
DUALALDO@IKW DQG VAUHHV ILRP P RELB SKRQHV LOKLEWWKH SLRSHUSURGXPARQ R \BHSLQY

KRP RV

$ VWWH\DP HWP H Z H I HHOWDWD@WH FKRIWV R WH GD\ DUH GRQH DQG Z H FDQ 1LCDM %R
Z KDWZ HZ DQWo3DULHSG Z W WH | DRAMDVWRXUP LG LVIQ D P RIH GX@WIAMM WV DE® VR VIINH
FROVARXV KR WHHLVD JUDWIWN R JIMQI LOWR P RP HQRY FRP IRV R@ KDELW DQG

XQFRQVALRXV SDWHLQV DQG EHRIHZ HNQRZ Z HKDYH GMRXUVDGKDQD S DZ D\

7TKHHRH, @\HWR KRG \WH DZ DUHHW WDWP \ \DGKDCD DRXMD@ WLV ROH KRXUEHRWH
P\ EHOWP H



/ RRNLQJ DWIKMLY RQH KRXUEH RUH\ RXUEHGWP HDV D VDRIHG WP H KH3V\ RX WDQMMWRQ
IURP DQ RXVX DUEO RUHOWMG R DQ LQZ DUEO RUHOMG WIMR P LG

0 RWMR XVQHG WP HNLQG R WDOMMRQAQJ SHIRG ILIRP RXUZ RIN UHDWAG DRAYMWHY
VRADAOM DRARQY DQG L XHHV R WHRXWUZ RU@ R RXULQQHJZ RU&

, \VZ WK R DEAHY

, RSHQWHZ L.OGRZ VR EUQJ LQ UK DIU

, DYRG DQ DUNLADO@IKW EHDXVH WH.  LOMIHH Z W WH QDMUWDOSURGXPAR) R
P HDVRQLQ WDWSUHARXY KRIP RQH WIDWQRARQD P DNHV XV I DEVBHS EXWY DAR DQ

H WHP HY SRIMOADQAR] LGDOWSLRWPAQ] XV URP EUHDVWFDQRHU

,QWHGDIN VDVRQ,, @ KWDQG®BN LOWMDG DQG XVHRQD GIP @IKWZ KHHQHHWDUY
7KRH@P SVP DGHIWRP + [P DD\ D 6DAVILYHRI DZ RQGHIXOZ DLP GIP @IKVWDW

GRAVQWOMIHHP XFK Z W RXUQDWUDCELRK\ WP

, O\H Q@KWQJ D QDVWDOLOPHORH VAN, WFDULLHV WH LIRRP HOHJHAFD@®  FUDWV D
FKDQIHLQ P RRG DQG DWW RVSKHH

, P LIKWMLD RQ \RP H D®  FIMWLFDOLQGIDQ P XME IRUH DP S® QUIKWWP H LDIDV
WDW\ RX FDQ HDMO 1LQG RQ \RXWEH 2 U, @M VR LHFRWGIQIV R P\ IDYRUWM
P DQADVRUDQ P HGMIMYHP XVF

, DP FU-DWQJ RUGHULQ WH KRXVH Z KHH QHHGHG DQG WHQ JR VR WH EDWURRP HDLD
WRGRP\ QMBI HHIQ) LRXWCH

,03529( 7+( 48%$/,7<2) 6/ ((3

,P P HGDWD EHRH VBHSIQ) , P LIKWKDYH D \P DOFXS R KRAJRDW LON Z W JKHH

\SLFHV DQG D SIQFKK R MIJHY ,WSURP RMV GHHS \BHS DQG LV HVSHAD@ EHQH LADO
IRU9 DV DQG 3B FROMIMWRYY Z KR QHHG VR USGIMVK WHUGYHOR 2 NV . DSKD

FROVAOARQY QHHG VR NHHS WHUWIQGHOR. R P XFXV DAFXP XOMRQ @IXLG IHMOARQ
DQG \Z HIQJ LQ AKHAN 1 \ RX Z DNHXS Z W D SXI1\ |DFHRUD Z KW FROWQJ RQ\ RXU
VRQIXH LY EHMMUVR \NLS WH P LN $ QR L \ RX KDYH WH WQGHIR R Z DNH XS DW
QUKW JR VR EDKIRRP WIS WH P L RU UHGXPH WH DP RXQVEHDXVH Z H GRQW

Z DOAMWYR LOMIXSW RXUMBHS

$\ XUrHED DAR UHRP P HQGGVWR P DWDIHWHVWREBVR \ RXUITHAWZ IW RODWEHSWP H
, W UIRXQGV\ RXUHQHUJ\  UHGXAVI D' RWKD DQG GW/\ RX | D@DVBHS | DMMJ

&21&/ 86,21

© KHQRYHJZ HZ DQWR FKDQJ H EHKDYLRXUDCSDWLEY DQG GWWR R KDEWXDOFRP |RUV
DMV YHY KHSIXOR JLYHWH P LOG VRP HKLQJ HTXDA@ HW DEG EXVDWIMH\DP HWP H
XS@WQ DQG VXKSSRUAHR RXUKLIKHJJRDO

7KDMADMI\ 1V VR UHS@AH WH SBDVXUH WH P LQG RDYHY Z W WKHD  HQWR DEO
QRXWMKLQI H SHIHQAHYWDWILYHD P XFK GHHSHUVDWM DRARQ



, HFRXUDIH\ RX VR FHDW KDUP RQ\ SHDRH DQG EHDXW DURXQG\ RX DQG EH RUHDWYH
7 UHDW RXUHD @NHD TXHQ

6RPHR XVP D KDYHWH FDSDAW W [P ©® GMASOH WHP VHOYHY 9%XWP RMR XV

WG VR P HHAMWRRQ LQQHJ UMMMOPH DI DIOWMWXAK DXWRUMBUDQ DMP SW DQG W
P LJIKWEDFNI LLH

$ ®NR HP RARQDOQRXUMKP HOMUHHERP R FUFDWYHH SUHMRQ IXOLA@P HAR RXU
QHG IRUGRYH DWOMRQ FRP SDWIRQ DQG HP RARQDOVXSSRUMO WH HDUD \ FDUW/ R

RXUQ@YHV P LIKWKDYH EHFRP H RXULQWMLOD HG GH DXOWP RGH WDWBDGV R KDELWWDO
VHD QHIGRWDQG VHHNQJ R SGDVXWH DQG JUIDWIFDAWRY 1Q Z DV WDWDUHQW
VXSSRUAYHR RXUVRXOV/WKH GHMLH DQG GKDUP LE SDM

6R Z KHQ Z H Z DQMR JHARXUAHYHY R VOHS HDUWO WLV P RWAP SRUBQWR RUHDW D

YHY RYIQ) QXUMUQ) XSAWQJ DQG\ HY SGDVXUDEH HYLLRQP HOWKDVWKH P LOG Z LG
QDWILD@® HJR DQG Z LAQI® DEDSWR

5 HP HP EHUMR WHDW RXUHD Z W QRYH

27+(5,03257$177+,1*6
7+$7+(/372 . ((3<2856%' +$1$ 21 75$8&.
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7 KH UJIKWSLDPARHY DUHWRHWDW RX ®RYH 7KH QHHS VR NHHS DMDRAQJ \ RXUP LOG
DQG \RXU FXURMW R \WWDW\RX Z L@ QRWDEDQGRQ WHP DQG LOWMDG NH-B

GMVARYHIQ) HYHU GHSHIQ) @\ HY DQG UHYHIDMRQY

$335(&,$7( <285 35$&7,&(6

0 RWwll QRAD@R WH WDGWRQDO\ RIIF VBQWMEF RU D\ XUHGIF SIDRANAHY DUH : $ <
P RIHSRZ HIXOKMDQZ HDIHDZ DIHR 7KH DUHZ L@BO XQGHIDWS

7TKHP RHZ HUWHICQHRXUERG DQG P LG WIRXJIK VDGKDQD RYHJWH\ HDU/ WH P RHH
Z HIDL.Q WH VHMWYIW VR SHAHYH \IXEV 1 UHDAOW DQG WHP RHZ HEHRP HDZ DIHR
KRz GHB50 WHHSWWRAAAH U@ Z RN LQ RXUEHQ]

0 DQ Z HAMD SIDRARQHY GR QRAXQGHIMIQG WH Z LGHJ FROM WR WH SUDRAFHY
WH KDYH EHHQ JLYHQ DQG WH.H RUH GR QRWKDYH WH FDSDAW \R JUDVS WHUSRZ HJ
DQG SRMMDO ,\WMINH/ D RWR WP H SHIRQDO GHELFDMRQ DQG BDWQ) 1URP
H SHIHQAHS WDRKHY/\R



1 RZ DGD\ V DQ RQH ABDQ KDYH DAFHW W D RWV HYHY SWDRAWAH Z KHIHDV LQ DQAHQW
WP HY P XK R \VSIUWWXYDONQRZ GGJH Z DV VHRIHAMYH DQG \WKDUHG RQO Z W WH

GHVHIMQI WXGHOW

$ VD UIHVXOWR WLV QHYHJ EH RIH VHHQ DAFAWELOW \DGO  WDGMRQDONCQRZ GIGIH LV
EHQI P L[ HGXS Z IW Q2 DIHVSIWIVYXDIW DQG P XAK R Z KDWY WDQW IWMG LV EDVHG

RQLOFRP S®WM \XSHULFLDORUHYHQ | DOH XQGHIMIQEQY

7KL FDQ GDG W VSLIUWYDOFRQ XMRQ RYHIDUWUDMRQ GRXEW D QHYHU HYGLQJ VHDUK
IRUMRP HMLQJ HYH DQG MHN R DSSUHHADHRQ R HYHQ DXWHE SLDRAAHY GXHWR AN

R FRQM \WDQG GHHSHUNQRZ BGIH

)1 Z HDUH QRAFRQVIOAHG R WH SURIRXQG H IHAW DQG EHQH LW D SUDPAEH KDV IRUXV

Z H Z LD SDWHFH DQG SHVHYHDQRH DQG HOMO® BMWRXU P LG Z DQGHJ VR RHU
SRWE®I RSWRQVDQG HYHQ IRUHAZ K\ Z HDUHGRIQJ IWQ WH [ LUMBDAH

MY LYLOH* LDRH WDWOBDGY XV VR WH SUDRAFHY Z HWKHYD @RYH DQG WDWDUH VXIVIE®
IRU RXU WP SHDP HQW . HH5 EHQJ FXURXV DERXWZ KDW\ RX KDYH EHHQ JLYHQ
H SHIHQAHIWURP  GLIHHIADQI®V EH RSHQ VR UHFH.YH UHYHIMRQV DERXWIKHUZ D\ V
R Z RNQJ

$QG Ll \ RX KDYHQWA HMRXQG \ RXU SD DQG IHHDGDZ Q R WH VBQME * RGGHW
7WGEWRQ \ RX P D\ EHIOMHMG IOWH  Z HHWSWRIWDP %1 ,7,$7,21 3USDUQ
WH 7HP SO , QVIMQ) WH* RGGHW% WSLRYIGHV\ RX Z W WH | RXQGDARQVR @) D
@ HVG! VXSSRUAYH Rl 6DGKDCD LMDMY \ RX LOR WH | RXQGDAWRQDOSIDPARHY DQG
LOARGXAHV\ RX \RWH* RGGHWIQ+ HJP DQ. IRP V

WSLRYIGHV \ RX Z LW WH | RXQGDARQ \R HWEEQWK DQ LOAP DM LQQHJ ERQG Z LW WH
0 RWHUR &UDMRQ Z KR LV\ RXUYHY RZ QLQQHJGHD ,WIHA\ RX WBUMG RQ WLV SDK
R GHB LQQHJ QRXUMKP HOW WDWZ L@ LOQPUHDVH \ RXU FRQILGHOAH 1O @H DQG 1O
\ RXUHD \ RXURRXWDIHVR H SUHW\ RXWHD FUDWYHD |RTRZ \ RXUGKDLP LE SDW DQG
VKLOH\ RXUXQTXH @KW

67$<&211(&7(' 72 $ 6285&( 2) ,163,5$7,21

, SHORQD® 11QG IWH WHP HD VXSSRUAH R P\ \DGKDQD \R W\  FRQQHAMG \R
VRXUAHV R LOVSILDAWRY 0 RWMR XV @YH LQ DQ HVILRQP HMMDWGRHY QRAH GRARXU
\SLUWDOLQFIQDWRYY |, Q RUGHJVR EH DE®I R KR D KLIK HOH.IHAF YIELDARQ DP LGW
WHZ RUG MV YHY EHQH LA.DOVR EH FRQOHAMG VR ONHP LQGHG VRXQAY KDYH H AKDQIH
Z W D JWIRXS R SWDRMARQHY Z KR DUH RQ WH \DP H RURQ D MP LU SDW  UDG
DXWHAE VRUSVUHY DQG QMM VR VBON R H SHIHPHS WDRKHLY DQG JXLGHY



WY D QHHWW 1RUP HVRNHHS THHELQI P\ 6DGKDQD B\ LOFOXGLQ) WHVHWKLQIVIQR
P\ @HRQD UHIX@UEDMY 7KLVLVZ KDWNHEVP \ SUDPAFH I UK DQG DABZ VP H\WR

HIDIHLQ WZ I UHOHZ HG LOVSLLDWRQ DQG FHRP P IM? HOW

L +$772'2 ) <28 +$9( /(77+( 35$&7,&( 6/,3$: $<

7KHHLVD YH) MP S®IDQVZ HIVR WDWBVBUADI DLQ

7 KHH LV DEVROOMDY QR EHOH IWQ EHDWQJ \ RXUHD XS 1HHIQJ DVKDP HG HQGXQLQ 1O
\HDE@P H RUIHHIQJ @\H D IDIOXWH WY MVADQRMHIWDS R WH HIR WDWZ LGP DNH
\ RX ®HP RIHWP HDQG SLRBRQJ WHWIWR VHSHIDARQ IURP WH \RXUH

' RQRAH SHAASHJHARQ R \ RXUHD $ @RZ LQJ \ RXUHD VR EHLP SHIHPALVD IRPP R
KXP LON <RXU HAMHOAH LV DZ DV 1@Z GW Z KR®I DQG SHIHAW 9XWWH KXP DQ
H SHUHOFH P HDQV KDYLQJ VR QDYLJDW WH P DIMIDOZ RUTE R RSSRUW @IKWDQG
KDGRZ  KLIKV DQG BZV YDULQ) LQOHFH WDWZ H DQWFROR®  HDVRQY
HQYLLRQP HQW SHRS®! DVIARMRI LFDOWDQVW NDUP DVILRP SDWYHY RURXUDGQRHWRLY
FKLEKRRG FRQGMRQQI KHDMM MXHY KRUP RQDOFKDQIHY WH QW HOGBIW

7KH' IYIQH/ L WHSD R / LHLY QRMLQI EXW DOV $ P EIND WH* RGGHWLQ + HU
SO\ IXOIRP H SHIHAQI DQG VBMAQ) DADSRWME®! WY \KDGHY DQG |@YRXW/ R

H LMMQFH 8 QP DWMD 7 DQWD WDRKHY XV VR QRARQD DFFHBWEXWZ HBRP H DQG HJR

D@H SHIHQAHVR @HDVP DQUHAMMRVR WH* RGGHW

$@Z \RXUHD \R WA S@\ | XODQG FXURXV DQG DANQRZ BEIH WDWIWLY + HJ SO\
DQG WDWORWHYHY WIQJ LVIO\ RXUKDQGV

' IYIQH 0 RWHJ GRAVQWMGIH |, Q DPMKH RQILQI WDWA RX 1HHDZ IWILQ \ RXUHD R
FRP HEDAN KRP HLV+ ( 5 RQILQJ

© KHQ 6 $ QDQGDP D\L 0 D Z DV DVNHG DERXWWWH UHDARQWKLS EHE HHQ RXURZ Q
HIRUADQG ' IYIQH* LDRH VKH XVHG VR UHS® WDWZ H QHHG VR FRQOAQXH W LQJ VR P DNH
D FROWARXV HIRUWAXQWOZ H U-DA H WDWZ H DRXD@® FDQWGER DQ WIQI RXWR RXU
RZQ SRZHJ 7KH P RP HOWZ H UD@ H WDWHYH) WIQI WDWKDSSHV RU GRAVQW
KDSSHQ LV LYLQH Z LGDDQG Z KHQ Z H EHARP H D Z LA LOWAKP HQMQ WH KDQGV R

WH' LYIOH * IDFHEHILOQQV\R | BZ






